
To all our valued patients and friends: 

We hope this letter finds you and your family in good health. The Texas State Board of  Dental Examiners, in 
response to Governor Greg Abbott’s latest executive order, has allowed for the reopening of  dental practices 
in the state of  Texas.  This is obviously great news for our patients and our practice, but there are strict 
guidelines and infection control procedures we have been mandated to enact.  As a result, there will be 
significant changes in our practice during this time of  COVID-19 social distancing.  We cannot operate in the 
same manner as before, nor can we accommodate the same volume of  patients we have seen in the past.  
Specifically,  appointments that involve the production of  aerosols like adding and removing braces can only 
occur at certain times and in specific areas of  the office.  We ask all of  our patients to continue being 
understanding as we navigate our new orthodontic reality.  

Universal infection control guidelines are followed on every patient in every dental office, regardless of  
COVID-19, and these guidelines exist for the safety of  both the patients and the healthcare workers 
providing the treatment. Our office follows infection control recommendations made by the American 
Dental Association (ADA), the U.S. Centers for Disease Control and Prevention (CDC) and the Occupational 
Safety and Health Administration (OSHA). We follow the activities of  these agencies so that we are up-to-
date on any new rulings or guidance that may be issued. We do this to make sure that our infection control 
procedures are current and adhere to each agencies’ recommendations. 

Please allow our office to call you to reschedule your missed appointment.  We will begin calling all 
patients this week, but it will take us through next week to reach out to everyone.  We have 6 weeks of  missed 
appointments to reschedule, so please exercise patience and flexibility with us.  The plan is to call patients in 
chronological order, meaning those patients we had to postpone starting the week of  March 23 will be 
contacted first.  If  you have not received a phone call from us by Mothers Day, something has been 
overlooked and we ask you to please reach out to our office. Our goal is to get every patient an appointment 
as soon as possible.  The challenge we have is we will probably have to reduce the amount of  patients we 
traditionally have seen every day by 50-60% to comply with all our new guidelines.   

You will see some changes when it is time for your next appointment. We’ve made these changes to help 
protect our patients and staff. For example: 

• Our waiting room will remain closed.  Please call us when you arrive for your appointment and when 
we have a chair available we will come out to get you.  We ask parents and any companions that come 
with you to please stay in your car during the appointment or use the outdoor seating provided in our 
backyard. 

• Our office will communicate with you beforehand to ask some screening questions. You’ll be asked 
those same questions again when you are in the office.  We also will be collecting temperatures on 
every patient that enters the office.  Our guidelines dictate anyone with a temperature of  100.4 
cannot be seen. 

• The first visit we see you back, we have an additional informed consent to treatment pertaining to 
COVID-19 that requires a guardian to sign. 



• If  anyone from your group does enter the office, please wear a face covering of  some kind and use 
the hand disinfectant provided. 

• Appointments will be managed to allow for social distancing between patients. That might mean that 
you’re offered fewer options for scheduling your appointment. 

• We will do our best to allow as much space in the treatment area between patients as possible, and 
design the flow through the office to minimize interaction with other patients. 

• Our toothbrushing station is still closed down.  Please brush your teeth prior to your appointment at 
home or work. 

• As a practice, we have always made a concerted effort to see patients that arrive early, or are late to 
the appointment, or have mistakenly come on the wrong day.  Unfortunately, with the social 
distancing and efforts to reduce traffic in the office, it is not usually going to be possible to offer that 
kind of  flexibility for the foreseeable future.  Please call our office if  you know you will be late, or if  
you have an extenuating situation before walking in.  We need to confirm there is a chair available to 
seat you at that time, as it will be challenging to squeeze people into an already tight schedule and 
maintain our social distancing goals that are designed to prevent further spread of  the COVID-19 
virus. 

We look forward to seeing you again and are happy to answer any questions you may have about the steps we 
are taking to keep you, and every patient, safe in our practice. As a reminder, please allow us the opportunity 
to call you to schedule your next visit. 

Thank you for allowing us to be part of  your orthodontic treatment. We value your trust and loyalty and look 
forward to welcoming back our patients, neighbors and friends. 

Sincerely, 

Heying Orthodontics 


